Faculty Database (FDB) and TA Credentials Database (TADB) 10/16/2024
Launch from myUK portal

What follows are steps required to prepare the computer to launch the Faculty Database (FDB) and TA Credentials
Database (TADB) from the myUK portal. The instructions are high-level and include few screen captures. The
installation requires administrative rights to the computer. Itis recommended that users w/o administrative rights or
users unfamiliar with the operations described contact their IT support technician for assistance.

The screen captures are from the Windows 11 Operating System. The UKSSOGateway does not run on Apple/Mac
machines.

Requirements to perform these steps:
e The user must have administrative privileges on the computer.
e Theuser must have an FDB or TADB ID assigned which ensures they have the AD role required to perform some

of these steps. If new useraccess is required contact Chad Gilpin chadwick.gilpin@uky.edu for the TADB or
Megan Lucy megan.lucy@uky.edu for the FDB.

e Theuser must have an Active Directory account (LinkBlue ID) in either the ad or mc domain.

For questions about these instructions or problems with the installation of the UKSSOGateway or launch of any of
these applications from the myUK portal contact diane.gagel@uky.edu.

STEPS and Page Number

1. Install the UKSSOGateway application on the computer PAGE 2
2. Change security settings on a folder in \Programs (X86) PAGE 4 [IMPORTANT, often
overlooked]

3. Doublecheck that a mapped drive persists to \\nemo.ad.uky.edu\FacultyDBApps PAGE 5

4. Test the launch from the myUK portal andlogon PAGE 6

How to Map Network Drive — for non-technical folks (page 8)


mailto:erin.shoot@uky.edu
mailto:megan.lucy@uky.edu
mailto:diane.gagel@uky.edu.
file://nemo.ad.uky.edu/FacultyDBApps

Faculty Database (FDB) and TA Credentials Database (TADB) 10/16/2024
Launch from myUK portal

1. Install the UKSSOGateway

To check whether the UKSSOGateway application is already installed, use the File Explorer to check if the gateway
executable is present in folder:

C:\Program Files (x86)\University of Kentucky\UKSSO\ UKSSOGateway_v2.exe

or C:\Program Files \University of Kentucky\UKSSO\

TIP: If the computer has both “Program Files” and “Program Files (x86)” folders then
the UKSSOGateway will be in the “(x86)” folder.

a. Itisrecommended thatall other applications be closed during this installation.

b. To obtain theinstallation program, map a network drive to \\nemo.ad.uky.edu\FacultyDBApps

TIP: Refer to pages 9-12 for detailed screen prints on mapping a network drive.

c. After the driveis successfully mapped, navigate to the UKSSOGateway folder

d. Run(double-click) the UKSSO_Setup.msi program toinstall.

TIPS:

e You may be prompted with a Security Warning, proceed and RUN the program.

e The UKSSOGateway requires .NET 2.0 framework. The installation program will
prompt if the NET framework is not present on the computer.

NET Framework and 2.0

e _NET 2.0 is no longer supported by Microsoft.

e If NET 2.0 is not present on the PC, try this. Run Windows Features from the
Windows Command Prompt and enable the feature highlighted and attempt the
installation again.

e If'this does not work, contact diane.gagel@uky.edu for workaround.

54 Windows Features - a X
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A
filled box means that only part of the feature is turned on.
+ .NET Framework 3.5 (includes .NET 2.0 and 3.0)

.NET Framework 4.8 Advanced Services

Active Directory Lightweight Directory Services
Containers

#

Internet Information >ervices Hostable Web Lore

Legacy Components

Media Features

A

oK Cancel

e. Installation screen shots:
e During the installation you will be prompted to proceed to the Next step. Immediately after the
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Welcome screen, on the “Installation Folder” option screen, select the Everyone option highlighted in
screen capture below.
e Then choose “NEXT” for the remainder of the screens until finished.

il uksso = et |
).

=

Select Installation Folder

The inztaller will inztall UESS0 to the following folder.

Taoinstall in thig folder, click "Mest”. Toinstall to a different folder, enter it below or click “Browse"

Folder:

C:%Program Files [+86MUniversity of EentuckyWJKSS0Y Bromze, .

| Ingtall UKSS0 for yoursel, or for anyone who uses this computer:

T Justme

[ Cancel ] [ < Back ] [ Mewt »
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2. Change security setting on C:\Program Files(X86)\University of Kentucky\UKSSO

It is necessary to change the security settings for folder C:\Program Files (x86)\University of Kentucky\UKSSO\ or
could be in C:\Program Files\University of Kentucky\UKSSO

The UKSSOGateway writes a log to this folder and therefore the accounts in the “Users Group” must be given “full
control”.

Screen shot of the required settings on the Security tab of the folder Properties window:

UKSSC Properties X

General Sharng Security Previous Versions Customize
Object name:  C:\Program Files (x86)%\University of Kentucky K=

GI'CILIFI Qr User names.

SR Administrators (056401 32M040243  Administrators)
A Users (05640132N040243\Users) I
SR Trustedinstaller

To change permissions, click Edit. Edit
Pemissions for Lsers Allow Deny

Full contral W

Madify N

Fead & execute

List folder contents

Read

Write V’

For special pemissions or advanced settings,

click Advanced. Advanced

Cancel Apply
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3. Map a network drive.

The drive was already mapped in step 1.b. to obtain the UKSSOGateway installation program. The requirement is
noted again, to emphasize that the mapped drive is also required to launch either the FDB or TADB application
from myUK portal.

Map to \\nemo.ad.uky.edu\FacultyDBApps.

The drive must also be mapped when new versions of the application are detected for download from the myUK
portal, the UKSSOGateway will prompt the user to map the network drive.

4. Launch the FDB or TADB applications from myUK portal.

Launch the FDB or TADB from myUK portal

a. Logontothe myUK portal: https://myuk.uky.edu/
Select the Enterprise Service Tab

b. Select the Appointments and Credentials tab

Lrgiie »

ration Financial Aid View of Student SRS EERSHGUE-L 88 myReports Faculty Services  SLCM Validators — my UK

Workflow | UAMS | Time Tracker [new] | Facilties Management | Customer Service Center .  Appointments & Credentials

c. Selectthe desired application from Detailed Navigation panel on the left. Only the applications to which the
user has access will be present.

Overview ] Histnry‘ Back Forward E
T41v]
| Detailed Navigation =

-

Appointments & Credentials Overview

Facutty Database
= TA Credentials Database
= Endowments Database
= User Documentation

Appointments & Credentials
Launch applications which support appointment and credential tracking for faculty, part-time instructors, and graduate
teaching assistants.

IMPORTANT NOTE: The UKSSOGateway program must be installed on the desktop in order for the applications to
launch from the portal. Instructions for installing the UKSS0Gateway are found under the User Documents link on this
page.
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d. When an application is selected, the myUK portal creates a download file to be opened by the computer. A

dialog box prompts the user to either open or save. The dialog box will vary depending on the browser. The
downloaded file should be opened.

If there is no Open option then the UKSSOGateway has not been installed correctly.

Opening R3lLaunchPad.uksso @

You have chosen to ocpen:

R3LaunchPad.uksso

whichis: UK 550 for myUK Integration (362 bytes)
from: https://myuk.uky.edu

What should Firefox do with this file? .
Mever check this box for

@ ! Open with | UKSSOGateway v2 (default) - UKSSOGateway download files. I
the event that troubleshooting is
~ Save File required, it is best to have the option to

open or save the file.
[ Do this automatically for files like this from now on.

o | [ comea |

e. Thefirsttimethe applicationis launched, the UKSSOGateway will download the program files. This could take 25
to 30 seconds. The following message box will be displayed. This message box will also appear momentarily on
subsequent launches, when the UKSSOGateway is checking for version updates.

gt UKSSO Gateway Iﬁ

Launching applicatian...

L

f.  When the download is complete, the Logon Dialog window will be displayed.

TIP: The logon dialog window should open in the foreground or “on top” of other
applications which are already open. On occasion the logon window could be
positioned behind other windows. Ifthe logon window does not appear, minimize all
other windows, to find the TA application logon window.

g. Logon Dialog window (for TADB) with Production database and the Active Directory authentication options
selected.
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Tl - Ll i

Logon - TA application version 04,03.01

Enter a User 1D and password to log onto Teaching Assistant DB -
Yersion 04.03.01

Database Option

& Production
" Training IL(

Authentication Option 1
= Active Directory 1l
" SQL Server ID

o=y

Domain: |40

User ID: |dgage|

ok | Cancel |

i

N T ———————————— "
Database Option: Will always default to Production, which refers to the system which houses the operational TADB

data. Only during training classes will the option be changed to Training. In the latter case, only special training IDs
are used.

Authentication Option: Will default to Active Directory, if the computer is set-up in the active directory domain
(either ad or mc).

When Active Directory is selected, no password is entered. The user clicks the OK button and the connection is
made to the database.

When SQL Server ID is selected, the user must specify the SQL Server ID and Password. This option is needed when

the user’s computer is notin the active directory which is the set-up in some colleges or when the user is working
from a home computer.
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Mapping a Network Drive:

For computers that are not in Active Directory, a network drive must be mapped to
\\nemo.ad.uky.edu\FacultyDBApps to run the FDB or TADB applications for the first time. When new versions of the
application are detected for download, the gateway prompts the user to map the network drive.

If you logon to your computer with your Linkblue ID and password, then your computer is “in the Active Directory”.
Please consult with your IT support technician if you have any questions about whether your computer is in the
Active Directory. (Refer to following section for detailed screen prints on mapping a network drive.)

Steps for mapping a network drive:

a. Open the File Explorer application and select “This PC” in the panel on the left.
~ [l This PC
5 e Windows (C:)

y 'Sl Metwork

b. Click the RIGHT MOUSE button on “This PC” and choose Map network drive

A & Collapse
J X
o Open in new tab
i . .
1 | (7 Open in new window
2 Add a network location
e = Map network drive...
ﬁ » g Creative Cloud Files . .
- - % Disconnect network drive...
nght mouse click ~ ) University of Kentucky
o £ Pin to Quick access
> it
s B En 57 Pin to Start
> En 2% Properties Alt+Enter
» Far | t )
7 Show more options
~ [ This PC
¥ e Windows (@ B W

c. Specify the drive letter for the connection (any letter will work). The system will default to an available drive
letter.
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P 5]
— o — i W e g
) % Map Network Drive
Y
I =i \
. -— ﬂ
\..-} % Map Network Drive -
il —
N i
What network folder would you like to map?
1]
Specify the drive letter for the connection and the folder that you want to connect to:
¥ Drive: IR-' v i |
o
Folder: \\neme.ad.uky.edu'\FacultyDBApps v W es, I
. o, ,
[l EBxample: V\server\share I 1]
i Reconnect at logon
| Connect using different credentials "
i [
C tto 3 Web site that v to store your d ts and pictures,
1 onnect to 3 Web site that you can use to store your documents and pictures, |
f |._—d

d. Specify the drive by entering \\nemo.ad.uky.edu\FacultyDBApps into the Folder block. Check the Reconnect at
logon box.

u % Map MNetwork Drive . -

T R S e Sag—

What network folder would you like to map?

II Specify the drive letter for the connection and the folder that you want to connect to:
Al
| | Drive: ’R,' v]

H Folder Anemo.ad.uky.edu\FacultyDBApps| - Browse...

Example: \\server\share

Reconnect at logon

[7] Connect using different credentials

Connect to a Web site that you can use to store your documents and pictures.

"
[ & e e

[ Finish _]l Cancel ]

e. Ifyour computer isinthe Active Directory, click the Finish button. Go to step h.
f.  If your computer is not in the Active Directory, click the check box “Connect using different credentials” and
click the Finish button. This will prompt you to connect with your Active Directory UserlD.
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g. Inthe Username field, enter your Active Directory UserlD. This is the LinkBlue ID used on the myUK portal. The
domain (either ad or mc)is required. Enter the password and click the OK button.

X

w  Windows Security )

Enter network credentials

Enter your credentials to connect to:
nemo.ad.uky.edu

User name

ad\MICKEYMOUSE

Password

Domain: ad !

() Remember my credentials

h. The system will attempt to establish a connection to the network folder.

If you have successfully mapped the drive, an Explorer window will open showing the directories in the drive. The
map drive procedure is completed. Close this window and the other windows opened during this procedure.

4 8 FacultyDBApps (Wnemo.ad.uky.edu) ()
» 1. Endow
» | Faculty
+ . Thsst
» L UESSOGateway
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	Steps for mapping a network drive:

