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SUPPORT FROM STUDENT SUCCESS




GET HELP FORM
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One referral form to connect students to the support they need!

 Routed to Student Success offices Basic Needs, Center for
Support and Intervention or TRACS, dependent on the
concerns in the referral.

« A collaborative process between offices

* Wrap around support when needed

Get Help

Experiencing an Emergency? Click here for
emergency resources.




TRACS

Services

« Staffed by mental health clinicians.

« Starting point for students to connect
with the UK Counseling Center.

« Support connecting to counseling off
campus in student’s location.

- Confidential space.

« Connection to well-being and other
needed resources and support.

Appointments
active crisis.

available.

appointments.

« Walk-ins available for students in

« In-person or Zoom appointments

« TRACS will reach out through
email to schedule an appointment.
« 3-5 business day wait time for

Mental health starts here
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CONTINUUM OF CARE - OPTIONS

* UK Counseling Center requires TRACS referral for first therapy session. Thereafter,
students can access UKCC through scheduling with their office.

i s = "

-~ UKCC provides various workshops i
- and group support sessions - - - >

» We have an online option
« for therapy - - - >.

Access Wellness related apps --->

n " a'n Tk Kentucky




Center for
Support and
Intervention

Services
« Non-clinical support for academic,
personal, health, and overall well-
being challenges.
« Connection to resources across
campus and in the community.
« Short or long term support as needed.

Appointments

« Walk-ins welcome Mon-Thurs
1PM-4PM.

« Case managers will reach out via
email and phone to schedule
student meetings.

« In person or Zoom appointments
available.

Your bridge to resources and support




Appointments
« Basic Needs Coordinator will
reach out via email and phone to
schedule student meetings.
« In person or Zoom appointments

Services

« Support and connection to resources
to meet basic needs.

« Emergent basic needs support
available (food, housing).

« Connection to community resources in available.
student’s location. « Walk-ins based on Coordinator
availability

Whether it’s food, housing, or other resources, Basic
Needs is here to help




Basic Needs Resources
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Swipe Ahead

Big Blue Pantry

Emergency Basic Needs Fund

Child/Dependent Care Grant
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https://cm.maxient.com/reportingform.php?UnivofKentucky=&layout_id=17
https://studentsuccess.uky.edu/financial-wellness/services/big-blue-pantry
https://studentsuccess.uky.edu/financial-wellness/services/emergency-basic-needs-fund
https://cm.maxient.com/reportingform.php?UnivofKentucky&layout_id=41

When to Refer

Academic Stress Financial Stress Physical and Mental Health
« Sudden or significant decline in « Disclosure of housing or food « Disclosure of personal loss or major life stressors.
performance. insecurity. « Disclosure of mental or physical health struggles.
« Unresponsive following repeated « Disclosure of financial stress « Request for support connecting to clinical resources.
alerts or outreach such as ability to pay tuition, « Intense or disproportionate emotional reactions.
- Personal needs outweigh academic missing classes to work, « Disclosure of serious acute health issues or
concerns. inability to afford needed items prolonged illness.
- Significant academic for school. « Noticeable physical changes or reports of significant
disappointment or outcome. « Disclosure of financial sleep disturbance.
disruptions causing distress. « Signs or disclosure of substance misuse.
« Other signs of psychological distress.




How to Refer

Fill Out the Get Help Form
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What to include:

« The student’s name and student ID (if possible)

e Primary type of concern’

* Any details or context

* Your name and contact info so we can follow up if
needed

HELPFUL ., referring a student, we encourage you to let them know you are making the
Tl P) referral - it helps outreach from our offices feel supportive, not surprising.
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What Question Do You Have?
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TRACS (081 Basic Needs
Gatton Student Center, Frazee Hall, Frazee Hall,
2nd Floor 3rd Floor Ground Floor
859-218-7227 859-257-3755 859-562-2534
tracs@uky.edu csi@uky.edu basicneeds@uky.edu
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