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GET HELP FORM

One referral form to connect students to the support they need!

• Routed to Student Success offices Basic Needs, Center for 

Support and Intervention or TRACS, dependent on the 

concerns in the referral. 

• A collaborative process between offices

• Wrap around support when needed





CONTINUUM OF CARE - OPTIONS

• UK Counseling Center requires TRACS referral for first therapy session. Thereafter, 
students can access UKCC through scheduling with their office.

• UKCC provides various workshops 
• and group support sessions - - - > 

• We have an online option 
• for therapy - - - >.                                (please note, new vendor in 2026)

• Access Wellness related apps  - - - >







Basic Needs Resources 

Swipe Ahead

Big Blue Pantry

Emergency Basic Needs Fund

Child/Dependent Care Grant

https://cm.maxient.com/reportingform.php?UnivofKentucky=&layout_id=17
https://studentsuccess.uky.edu/financial-wellness/services/big-blue-pantry
https://studentsuccess.uky.edu/financial-wellness/services/emergency-basic-needs-fund
https://cm.maxient.com/reportingform.php?UnivofKentucky&layout_id=41


When to Refer



How to Refer

Fill Out the Get Help Form

What to include:
• The student’s name and student ID (if possible)
• Primary ‘type of concern’
• Any details or context
• Your name and contact info so we can follow up if 

needed

When referring a student, we encourage you to let them know you are making the 
referral - it helps outreach from our offices feel supportive, not surprising.



What Question Do You Have?

CSI
Frazee Hall, 

3rd Floor

859-257-3755

csi@uky.edu

TRACS
Gatton Student Center, 

2nd Floor

859-218-7227

tracs@uky.edu

Basic Needs
Frazee Hall, 

Ground Floor

859-562-2534

basicneeds@uky.edu

mailto:csi@uky.edu
mailto:tracs@uky.edu
mailto:csi@uky.edu
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